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08:30 – 09:30 Registration, Coffee, Rolls & Networking  
 

09:30 – 09:35 Welcome  Nick Phillips – Branch Chair HEFMA (Trent), South West Yorkshire 
Partnership NHS FT 

09:35 – 10:45 Keynote speech –- The art and science of 
human performance and resilience 
 

Professor Andy McCann, Director of DNA Definitive 

10:45 – 11:15 Refreshments & Networking 
 

11:15– 11:45 Eating together reveals the essence of what it 
is to be human 
 

Elaine Lane, Trust Senior Catering Dietitian - South West Yorkshire 
Partnership NHS FT 

11:45 – 12:15 Micad – New and Different technology in the 
post-pandemic era 
 

Ian Johnson, CAFM Product Manager, John Herron, Head of Sales, Micad 
Systems Ltd 

12:15 – 12:30 Facilities Recruitment Process Katy Whitham, Facilities and IT Coordinator / Trainer, South West 
Yorkshire Partnership NHS FT 

12:30 – 13:30 Lunch & Networking 
 

13:30 – 14:00 Apprenticeships and a personal journey and 
the systems approach  
 

Charlie Hobson, Sheffield Health and Social Care NHS FT  

14:00 – 14:30 
 

HefmA National Priorities and milestones 
 
 

Kay Mulcahy, HefmA National Chair, Director of Estates and Facilities - 
Nottinghamshire Healthcare NHS Foundation Trust 

14:30 – 14:45 Refreshments 

14:45 – 15:15 Linen and Laundry services 
 

Andrew Jones, Facilities Director - Sheffield Teaching Hospitals  

15:15 – 15:35 ICB boards how will they affect us? 
 

Lee Outhwaite, Chief Finance Officer, South Yorkshire ICB 

15:35 – 15:50 Raffle Draw and closing remarks 
 

Nick Phillips – Chair HEFMA (Trent) 

15:50 Conference Close 

‘New and Different’ 
Friday 25th November 2022 

The Peter Elliott Suite, The Holiday Inn, Rotherham 
(J33 off the M1) 


